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ACCOMMODATION DEPARTMENT 
Telephone: 020-2361086             P.O. Box 109-60400, Chuka 

Email: nyumba@chuka.ac.ke                                                                                      Website: www.chuka.ac.ke 

Our Ref. CU/ACCS/NOTC/004/26                 14th APRIL, 2026. 

HOSTEL BOOKING NOTICE FOR ALL STUDENTS (SEPTEMBER-DECEMBER 

2026). 

The University hostels online booking will commence from 13th July 2026. Please note that 

hostels spaces are limited; therefore, allocation will be on a ‘first-come, first-serve’ basis.  

Procedure for Hostel Booking and Payment. 

1. Log in to the student portal (https://portal.chuka.ac.ke/) using your registration number 

and password in the spaces provided. The default password is the word ‘student’ 

(lowercase). Students who have reset password should use their new password. 

2. Click on ‘Hostel Booking’ on the dashboard and follow the prompts to select the hostel 

and room space. 

3. After selecting a room, the student MUST select only the Mpesa payment option on the 

eCitizen portal and complete payment within 30 minutes; otherwise, the room will 

automatically revert to vacant status and will be available for booking by another 

student. 

4. Print two (2) copies of the room agreement form and the hostel rules and regulations, and 

submit them to the Accommodation Office on the reporting day. 
 

Table 1. Categories of Hostels and Charges.  

 

S/No Hostels Categories Hostel Name Fees Per Semester (Kshs.) 

 MALE HOSTELS  

1. Male students hostel category 1 Muthaiga Male Kshs. 12,000 

2. Male students hostel category 2 Western, Eastern A. & Eastern B. Kshs. 4,000 

 FEMALE HOSTELS  

3. Female students hostel category 1 Muthaiga Female Kshs. 12,000 

4.  Female students hostel category 2 Runda Kshs. 5,500 

5. Female students hostel category 3 Ladies A. & Ladies B. Kshs. 4,000 
 

About Our Hostels  

Our hostels are designed to provide a safe, comfortable and supportive living environment with 

modern facilities to enhance student life and learning. We offer: 

 A serene and conducive environment ideal for academic success. 

 Modern amenities including lifts, Wi-Fi, kitchenettes, televisions, DSTV, wardrobes, 

mattresses, beds, room chairs, curtains, waste baskets, study tables and indoor recreational 

facilities. 

 Dedicated support and prompt assistance for students with special needs. 

 A secure, drug-free environment with 24-hour surveillance and security services. 

For more information please contact us via 020-2361086 or nyumba@chuka.ac.ke. 
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